
Privacy Policy 
We recognize that you may be concerned about our use and disclosure of your personal 
information.  At Custom Physical Therapy we are committed to protecting your privacy. This 
Privacy Policy outlines how we collect, use, and safeguard your personal information. By 
using our website you are accepting the practices described in this policy. 

Information We Collect: 
●​ When you use our services, we may collect personal information such as your name, 

email address, IP address, type of internet browser you are using, operating system, as 
well as your phone number, and payment details. 

●​ Additionally, if you communicate with us regarding our Website or our services, we will 
collect any information that you provide to us in any such communication. 

●​ We may contact you by email in the future to tell you about specials, new products or 
classes or changes to this policy. 

 

How We Use Your Information: 
●​ We use your personal information to provide and improve our services, communicate 

with you, process payments, and personalize your experience. 
●​ We may also use your information for marketing purposes, such as sending you 

newsletters. You can opt out of marketing communications at any time. 

 

Sharing Your Information: 
●​ We do not share, sell, or rent your personal information to third parties.​

We will not contact you for any other purpose other than to provide information on our 
products and services. You can opt-out of our SMS services by replying “STOP” at any 
time. 

●​ Please keep in mind that whenever you voluntarily disclose personal information online- 
either through e-mail, discussion groups or elsewhere- that your information can be 
collected and used by others.  Ultimately you are solely responsible for maintaining the 
secrecy of your personal information.  Please be careful and responsible whenever you 
are online. 

  

Data Security: 



●​ We take reasonable measures to protect your personal information from unauthorized 
access, disclosure, or alteration. We follow industry standards to protect the information 
submitted to us, both during transmission and once received 

●​ While we are careful to protect sensitive information transmitted online, we also protect 
your information offline.  Only employees that need information to perform a specific job 
are granted access to your personal information.  The computers in which we store 
personal information are kept in a secure environment. 

Links: 
●​ This website may contain links to other sites.  Please be aware that we are not 

responsible for the content or privacy practices of other sites.  We encourage our users 
to be aware when they leave our site and to read the privacy statements of any other site 
that collects personally identifiable information. 

Surveys and Contests: 
●​ From time to time our site may request information via surveys or contests.  Participation 

in these is strictly voluntary and you may chose to participate and disclose your 
information.  Information may be used to notify winners or for the purpose of monitoring 
or improving the use of this site.   
 

Changes to This Policy: 
●​ We may update this Privacy Policy from time to time. Any changes will be posted on this 

page, and your continued use of our services constitutes acceptance of the updated 
policy.  Please review this page frequently to remain up-to-date with the information we 
collect, how we use it and under what circumstances we disclose it. 

 

Contact Us: 
●​ If you have any questions or concerns about our Privacy Policy, please contact use at 

805 446-3141 Or via mail at 325 Rolling Oaks Dr ste 210,Thousand Oaks, CA 91361  

 


